
 
 

Dear Neighbour, 
 

The freezing rain storm has resulted in over 300,000 Toronto Hydro customers losing power. 

Toronto Hydro continues to work to restore power as quickly as possible, and have issued the 

following update: 

 
Toronto Hydro Update: 
 
We continue to operate under the level III emergency. 
 
As of 9:30 a.m., there are approximately 219,000 customers without power across the city. Crews have 
restored power to 81,000 customers (300,000 customers without power at the height of the storm). 
Due to the severity of the damage, the estimated time of restoration has been revised. Toronto Hydro 
expects restoration efforts to continue into the weekend. This ETOR (estimated time of repair) may be 
revised after potential damage caused by wind. With the addition of the City of Toronto's 40 forestry 
crews this morning, restoration efforts should begin to move faster. 
 
We are focussing now on feeder restores to get the largest number of customers restored. We continue 
to have priority customers operating without permanent power (hospitals, transit, water services) and are 
doing our best to restore them and refuelling generators as needed. All have temporary power. 
 
Here's what we've been doing: 
 
- We have been focused on responding to wires down calls and making areas safe 
- We have had every available crew on shift - 350 people in trucks. (crews rostered on 12 hour shifts - 
working to change to 8 hour shifts over Christmas) 
- City Forestry crews have lent resources to assist in clearing this morning. 
- Coordinating with City of Toronto's Office of Emergency management to establish priority loads, 
vulnerable sector, transportation etc. and in coordinating the location of warming centres according to 
power availability. 
- We have asked all southern Ontario utilities for assistance with restoration. They need to restore their 
territories first then assess their crew availability. We are hopeful they will report back this morning. 
- EDA assisted us with engaging all southern Ontario utilities 
- Mutual aid has been requested from US. 
Here's what we have accomplished so far: 
- Restored 81,000 customers 
- We have restored some critical loads: 
· Richview pumping station 
· Humber River Regional Hospital 
· Toronto East General 
· Horgan water treatment plant 



· Yorkdale Mall and Subway station 
- TTC - first crews on shift were dispatched to Warden Station and Sheppard Station 
- Scarborough line - the issues are related to ice and debris on tracks, not Toronto Hydro. 
- Sunnybrook - 2 supplies to Sunnybrook are both compromised in the valley. ETOR: 5 p.m. 
- We have been refuelling with diesel to City's generators as well as to nursing homes and other critical 
loads. 
- We have no safety incidents reported from our crews and we ask for their continued diligence on work 
practices. 
 
END OF TORONTO HYDRO UPDATE 
 
As I write this e-mail, residents have called in to inform us that power has been restored in their area. 4 
out of 5 people in my office (including me) still do not have power at our homes, so all of us are trying to 
cope with this emergency. Following are other tips to help you in this power outage. 
As Toronto Hydro works to restore power as quickly as possible, the City of Toronto has opened warming 
centres on an emergency basis for those who have lost power and heat as a result of the ice storm. Food, 
heat and power are available at these centres. The two closest locations to Ward 41 are below: 

 
City of Toronto Warming Centres  

 

Agincourt Recreation Centre 

31 Glen Watford Dr.,Toronto 

416-396-4037 

Malvern Community Centre 
30 Sewells Rd.,Scarborough 
416-396-4054 

Protect Your Pipes from Bursting 

If your home is without power and heat, your pipes are at risk of bursting causing your home to 

flood as the temperature drops below zero in the coming days. There are two ways to prevent this 

from happening: 

Turn on all of the taps in your home and let the water trickle, both hot and cold side, as running 

water will not freeze. This should prevent your pipes from bursting. 

The second option is to shut off the main water valve in your home and drain all of the water out 

of the pipe system, and leave the lowest point tap fully open to allow for expansion of remaining 

between the main valve and the lowest tap. Some main valves have drain-spouts, and if yours 

have it, open that to drain the raining water in your system.  

Please call on your friends and neighbours, especially the vulnerable, to ensure their safety. In 

this emergency, we need to look after each other. Hope that we can all learn from this experience 

and prepare for future emergencies as they arise, and hoping we don't have to face any 

emergencies although we may be prepared.  

Wishing all a Very Merry Christmas and a Happy New Year. For those who don't celebrate 

Christmas, have a Happy Holiday Season. 



Chin Lee 

Ward 41 City Councillor 

416-392-1375 councillor_lee@toronto.ca 

Toronto Hydro Emergency and Power Outage Tips  
EMERGENCIES & POWER OUTAGES  

Call: 416.542.8000 
24 hours a day, 7 days a week 

To report power outages, lines  
down or electrical emergencies 

What should you do if a power outage occurs? 
The first step is to identify whether the outage 
applies only to your home/business or affects 
your entire neighbourhood. 

If the whole neighbourhood is without power 

If your whole neighbourhood is without power, report the outage to 416-542-8000 and take the 

following safety precautions: 

 If you heat your home/business with electricity, turn your thermostats off or down to 

prevent damage or injury should a sudden power surge occur when power is restored.  

 Unplug computers, televisions, stereos and other equipment that can be damaged if a 

power surge occurs when power is restored.  

 Keep your fridge and freezer doors shut as much as possible. Generally, food will keep 

for 24 to 48 hours, as long you keep the door closed. See specific temperature and food 

guide.  
 Stay well away from downed power lines and keep pets and children clear too. Report 

downed lines immediately.  

 Do not go near electrical equipment around areas of standing water, like a flooded 

basement.  

 Never use barbecues, propane or kerosene heaters or portable generators indoors.  

 Secure windows and doors as well as outdoor furniture and equipment.  

 Park vehicles in protected areas, if available.  

 Check with local media outlets for updates. 

mailto:councillor_lee@toronto.ca
http://www.foodsafety.gov/keep/charts/refridg_food.html
http://www.foodsafety.gov/keep/charts/refridg_food.html


 

+ Emergency Resources 

 

 

If your entire home/business is without power 

If your entire home/business is without power, check your circuit breakers. If any of them are 

off, turn them back ON. If any of them trip again, or if you're using fuses, call a licensed 

electrician. 

Before calling an electrician, check these items. 

 

 

If only part of your home/business is without power 

If only part of your home or business is without power, there may have been an overload (too 

many appliances on the same circuit) or short circuit. 

 

https://www.torontohydro.com/sites/electricsystem/PowerOutages/Pages/EmergencyResources.aspx
https://www.torontohydro.com/sites/electricsystem/PowerOutages/Pages/HomeBusinessPowerEmergency.aspx
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